®

JTOMLSOURCE

o ) I\ Parts and Accessories
TVH AUSTRALASIA

RETURNS REQUEST FORM

Yourcontactin TVH ... Date
Customer Number* Phone Number ...
CustomerName ™ .. Fax number ...
Contact ™ . E-mail .

(* Mandatory field)
A\ Please view the returns reasons mentioned below and specify for every part number the correct reason.

Brand Part n® Description (0]57% Delivery note n° Reason

Do you want a replacement shipment: yes / no
Possible reasons for Return (Further comments can be entered on the second page)

[J 1.Charged incorrect price

’ Use: When the price that is mentioned on the invoice does not correspond to the price mentioned on our last valid offer.

[J 2.Notreceived packages

Use: When you have not received one or more packages.
Do not use: When only 1 part is missing, but you have received all packages.

[J 3.Notreceived part

Use: When you have not received one or more parts, but you have received all packages.
Do not use: When one or more packages are missing.

[] 4.Ordered too many of a part

’ Use: When you ordered a quantity that is too large or a part that you do not need anymore.

[] 5.0rdered incorrect part number

’ Use: When you ordered an incorrect reference yourself.

[] 6.Part had been cancelled already

’ Use: When you had confirmed the cancellation of the part in writing to TVH, but still received the part.

[J 7.Partis damaged

Use: When the part that you received is damaged.
A When transport is the cause, please send the delivery note on which you signed for the damage.

[] 8.Partnotordered

Use: When you did not order this part.
Do not use: When you gave the incorrect part number.

[] 9. Parts delivered to the wrong delivery address

Use: When you advised/selected the right delivery address, but the parts were delivered to the wrong delivery address.
Do not use: When you gave the wrong delivery address yourself.
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[J 10.Quality Problem.

’ Use: When you want to send back a part covered by the warranty. When you are not satisfied with the quality of the part. ‘

[] 11.Received package for another customer

’ Use: When you received a package that was not intended for you and possibly one of your packages is missing. ‘

[J 12.Received part too late

’ Use: When the promised delivery time was not met. ‘

[] 13.Received incorrect part (possibly incorrect reference)

’ Use: When the reference was interpreted by TVH. When the reference that you received does not correspond with the reference you ordered. ‘

[] 14. Correct reference, but received incorrect part

Use: When the reference is correct but the part does not correspond with what you ordered.
Do not use: When you ordered an incorrect part/reference.

[] 15.TVH Quick Price error

’ Use: When you incorrectly use the price inquiry and order modules in TVH Quick Source. ‘

[1 16. Incorrectly identified by customer in TVH Quick Source

’ Use: When you incorrectly identified a spare part in TVH Quick Source ‘

Extra information: Please use this section to further clarify if needed.

If not covered by any of the above reasons, please explain clearly the reason for return:

&\ Please note that the returns request form is for evaluation purposes only and does not guarantee credit approval.

Thank you for completing this form!

Customer signature Please print name
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